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ExplainKMS

I. Knowledge Base

Create Knowledge Base

Step by step:

1. Click the button to create to 

template

2. Hit on "Create" button to next slide
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ExplainKMS

I. Knowledge Base

Create Knowledge Base

Step by step:

1. Fill in the information

2. Choose Tag and Section

3. Select file to upload

4. Drag and drop to choose font style

5. Click “Save” to add or “Discard” to 

cancel1
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ExplainKMS

I. Knowledge Base

Modify Knowledge Base

Step by step:

1. Click the button to Edit information

2. Click the button to create new 

document

3. Click the button to create from 

template

4. Click the button to add list favorite

5. Click the button to like

6. Click the button to dislike

7. Click the button to download file PDF
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ExplainKMS

I. Knowledge Base

Discuss in Knowledge Base

Step by step:

1. Click the button to discuss

2. Choose Send message to message

3. Message information
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ExplainKMS

I. Knowledge Base

Revision Knowledge Base

Step by step:

1. Click the button to revision

2. Click the button to restore
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ExplainKMS

I. Knowledge Base

Information detail Knowledge Base

Step by step:

1. Click the button to view information 

document

2. Information detail document

3. Link document1
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ExplainKMS

I. Knowledge Base

Action in Knowledge Base

Step by step:

1. Click the button to choose action

2. Click the button to create access

3. Click the button to create template

4. Click the button to create tour ()

5. Click the button to duplicate 

document

6. Click the button to archive

7. Click the button to delete
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ExplainKMS

II. Configuration > Section

Information list section

Step by step:

1. Information section

2. Click the button to download file

3. Hit on "Create" button to next slide
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ExplainKMS

II. Configuration > Section

Create new section

Step by step:

1. Fill in the information

2. Choose and fill in the information

3. Click Save to add or Discard to 

cancel
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ExplainKMS

II. Configuration > Section

Modify section

Step by step:

1. Click the button to edit information 

section

2. Fill in the information

3. Click the button to create section
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ExplainKMS

II. Configuration > Tag

Create new tag

Step by step:

1. Fill in the information

2. Choose and fill in the information

3. Click Save to add or Discard to 

cancel
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ExplainKMS

II. Configuration > Tag

Information list tag

Step by step:

1. Information tag

2. Click the button to download file

3. Hit on "Create" button to next slide
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ExplainKMS

II. Configuration > Tag

Modify tag

Step by step:

1. Click the button to edit information tag

2. Fill in the information

3. Click the button to create tag
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ExplainKMS

II. Configuration > Template

Information list template

Step by step:

1. Information template

2. Click the button to download file

3. Hit on "Create" button to next slide
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ExplainKMS

II. Configuration > Template

Create new template

Step by step:

1. Fill in the information

2. Drag and drop to choose font style

3. Click Save to add or Discard to 

cancel
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ExplainKMS

II. Configuration > Template

Modify template

Step by step:

1. Click the button to edit information

2. Fill in the information

3. Click the button to create new 

template
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ExplainKMS

II. Configuration > Tour(It like a document for a new commerce to learn about company)

Information list tour

Step by step:

1. Information tour

2. Click the button to download file

3. Hit on "Create" button to next slide
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ExplainKMS

II. Configuration > Tour

Create new tour

Step by step:

1. Fill in the information

2. Choose Article (Articles created in 

KMS or newly created), User Progress, 

Restrict access (access), Description

3. Click Save to add or Discard to 

cancel
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ExplainKMS

II. Configuration > Tour

Modify tour

Step by step:

1. Click the button to edit information

2. Choose Article, User Progress, 

Restrict access, Description

3. Click the button to create new tour
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ExplainKMS

II. Configuration > Tour

Start the tour

Step by step:

1. Click on tour to start the tour

1



ExplainKMS

II. Configuration > Tour

Start the tour

Step by step:

1. Click the button to start the tour

2. Click the button to continue the tour 

but do not complete it

3. Information on tour completion

progress
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ExplainKMS

II. Configuration > Tour

Go on tour

Step by step:

1. Click the button to comeback tour

2. Click to continue the tour

3. Detail information tour

1
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ExplainKMS

II. Configuration > Tour

Complete the tour

Step by step:

1. Click the button to continue the tour 

again

2. Click the button to continue to the 

unfinished tour

3. Tour completion information

1 2
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ExplainKMS

II. Configuration > Attachment

Information list attachament

Step by step:

1. Information attachment

2. Hit on “Create” button to next side
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ExplainKMS

II. Configuration > Attachment

Create new attachment

Step by step:

1. Fill in the information

2. Click Save to add or Discard to 

cancel
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ExplainKMS

II. Configuration > Attachment

Modify attachment

Step by step:

1. Click the button to edit

2. Fill in the information

3. Click the button to create attachment
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ExplainKMS

II. Configuration > Revision

Information list revision

Step by step:

1. Information revision

2. Click the button to download file

3. Click the line to next side
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ExplainKMS

II. Configuration > Revision

Restore old version

Step by step:

1. Information revision

2. Click the button to restore old version
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ExplainKMS

II. Configuration > Configuration

Set up Knowledge Base

Step by step:

1. Setup option

2. Click Save to add or Discard to 

cancel
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Thank you for using
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