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Explain

l. Knowledge Base Step by step:
Create Knowledge Base 1. Click the button to create to

template

-] Knowledge B Configurati Tud i . " " .
| e e 2. Hit on "Create" button to next slide
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Discuss h‘h
Sortby | Views
Select all found

Calendar

Sections @

Click ‘Create’ to add a new article
Purchase
_6dd new tag

Standard

Settings



Explain

l. Knowledge Base Step by step:
Create Know|edge Base 1. Fill in the information
2. Choose Tag and Section

28 KMS  KnowledgeBase  Configuration 3 Select file to up|oad
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i_@ X e j e 5. Click “Save” to add or “Discard” to
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|. Knowledge Base
Modify Knowledge Base

88 KMS  Knowledge Base
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Explain

Step by step:

1. Click the button to Edit information

2. Click the button to create new
document

3. Click the button to create from
template

4. Click the button to add list favorite

5. Click the button to like

6. Click the button to dislike

7. Click the button to download file PDF
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|. Knowledge Base Step by step:
Discuss in Knowledge Base 1. Click the button to discuss

2. Choose Send message to message

28 KMS  KnowledgeBase  Configuration

3. Message information

KnowSystem / KMS Test
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Explain

l. Knowledge Base Step by step:

Revision Knowledge Base 1. Click the button to revision
2. Click the button to restore

88 KMS  KnowledgeBase  Configuration

KnowSystem / KMS Test
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|. Knowledge Base
Information detail Knowledge Base

KnowSystem / KMS Test
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\f Explain

Step by step:

1. Click the button to view information
document

2. Information detail document

3. Link document
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|. Knowledge Base Step by step:

Action in Knowledge Base 1. Click the button to choose action
2. Click the button to create access

88 KMS  HnowledgeBese  Confgurefion 3. Click the button to create template

4. Click the button to create tour
KnowSystem / KMS Test G 0
5. Click the button to duplicate
+ Create £ Create from template ® Discuss D Revisions ilnfo * Od 0 & Save as POF Actions ¥ im < 3
- document
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\f Explain

ll. Configuration > Section Step by step:

Information list section 1. Information section
2. Click the button to download file

3. Hit on "Create" button to next slide
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ll. Configuration > Section
Create new section

Sections / New

JosssssIsI I NLS

: % Discard I e
Section
Parent Section |
Sequence |o
Active
Restrict access  Description e

Section Title

Add & line

\@ Explain

> .

Step by step:

1. Fill in the information

2. Choose and fill in the information
3. Click Save to add or Discard to

cancel
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ll. Configuration > Section Step by step:
|\/|Odify SeCtion 1. Click the button to edit information
section

H fnowledge Base  Configuraion i . .
i KM Koowiedgebese  Confy 2. Fill in the information

3. Click the button to create section

Sections [ Drawing
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E+Create e o Action (knawSystem 115 ¢ 3
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Parent Section
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Section Title
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\&E Explain

Il. Configuration > Tag Step by step:

Create new tag 1. Fill in the information
2. Choose and fill in the information

3. Click Save to add or Discard to

cancel

Tags [ New
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Il. Configuration > Tag Step by step:
Information list tag 1. Information tag
2. Click the button to download file

3. Hit on "Create" button to next slide

Tags rSec“t‘:iml Search. Q
Tags 1
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Il. Configuration > Tag Step by step:
Modify tag 1. Click the button to edit information tag

2. Fill in the information

3. Click the button to create tag

8 KMS  KnowledgeBese  Configuration

Tags / Drawing
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ll. Configuration > Template Step by step:

Information list template 1. Information template
2. Click the button to download file

B s 3. Hit on "Create" button to next slide
H fnowledge Base

Templates Sectiors Seac. a
Tags
Tenpts THiters =GroupBy 4 Favortes RIERE
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Configuration
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ll. Configuration > Template Step by step:

Create new template 1. Fill in the information

2. Drag and drop to choose font style
Correon 3. Click Save to add or Discard to

Templates / New cancel

a m x Discard
HReference ‘ G
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\f Explain

ll. Configuration > Template Step by step:

|\/|Odify temp|ate 1. Click the button to edit information

2. Fill in the information
8 KMS  fnowledgeBase  Configuration

3. Click the button to create new

TR e ' template
:!!i i! + Create : & Action O KnowSystem 3 <
test a

A color block 1 A color block 2

Text Text

comment comment

Title

Point 1
Point 2
Point 3.

Point 4.



28 KMS  Knowledge Base

KMS

wﬁ Explain

Il. Configuration > Tour(It like a document for a new commerce to learn about company) Step by step:

Tours

Information list tour

=

Tour Title

s dd

% Tour

- @

Configuration

Sections

Tags
Templates
Tours
Attachments
Revisions

Configuration

Search..

TFilters  =GroupBy | # Favorites

1. Information tour
2. Click the button to download file

3. Hit on "Create" button to next slide
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ll. Configuration > Tour
Create new tour

& KMS  KnowledgeBase  Confiuration

Tours [ New
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D
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Article ‘

Sequence ‘o

Save & Close m Discard

\f Explain

Step by step:

1. Fill in the information

2. Choose Article (Articles created in
KMS or newly created), User Progress,
Restrict access (access), Description
3. Click Save to add or Discard to

cancel
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ll. Configuration > Tour Step by step:
Modify tour 1. Click the button to edit information
2. Choose Article, User Progress,

Restrict access, Description

3. Click the button to create new tour

Tours /1
§2333333333333333q
I
: + Create : e & Action & KM VAR
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Sequence 1
Active

Users Progress  Restrict access  Deseription
Article
hieu test i

Add aline
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ll. Configuration > Tour
Start the tour

wiedge Base

KnowSystem
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t all found
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Manual Sales Manager for Jewely Park O Manual Purchase Order vl - 26/11/2023 O
company & purchase order

This is a guide to using the Purchase Crder function
Day |a hwéng dan si¥ dung phdn mua hang

 customer o Manual  sale order
This is a guide to using the Sales Orders function
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1 0
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This is a guide to using the Standard » Information
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L % 1 Io' o
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6122023 @ 1olg 0 WO T
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Explain

Step by step:

1. Click on tour to start the tour
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ll. Configuration > Tour Step by step:
Start the tour 1. Click the button to start the tour
2. Click the button to continue the tour

but do not complete it
88 KMS  KnowledgeBase  Configuration g JEWELPARK - VINA COMPANY LIMITED

3. Information on tour completion
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ll. Configuration > Tour Step by step:
Go on tour 1. Click the button to comeback tour

2. Click to continue the tour

- 3. Detail information tour
JEWELPARK - VINA COMPANY LIMITED

KnowSystem /1/1
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f
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https:/lwww.youtube.com/watch?v=TUNfc1Au2hk
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ll. Configuration > Tour
Complete the tour

KnowSystem [1/1/1

& (NS

’ Start the tour

e n o<

N Continug

Good job! The touris over

\@ Explain

> .

Step by step:

1. Click the button to continue the tour
again

2. Click the button to continue to the
unfinished tour

3. Tour completion information
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ll. Configuration > Attachment Step by step:

Information list attachament 1. Information attachment
2. Hit on “Create” button to next side

Sections Search.. a

KnowSystem Attachments
Tags

m e Templates Filters | =GroupBy  # Favorites 2/ ¢ ) "o
Tours
gms.docx Attachments Master Status 1018 pptx
Revisions ;]
= 12/14/2023 e 1121/2023 .

Configuration
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ll. Configuration > Attachment Step by step:

Create new attachment 1. Fill in the information
2. Click Save to add or Discard to

cancel

KnowSystem Attachments / New
"“““'I“I‘I “I‘

1
i X Discard 0
I I

Name

Type Fie ]

File Content (base6d) Upload your file

Website
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ll. Configuration > Attachment

Modify attachment

8 KMS  KnowledgeBese  Configuration

KnowSystem Attachments / gms.docx
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w + Creste : e
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mmww*
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gms.docx
Type Fie
File Content (based) & qms docx

Website

# Action

O KnawSystem

e ¢y

wﬁ Explain

Step by step:
1. Click the button to edit

2. Fill in the information

3. Click the button to create attachment
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ll. Configuration > Revision Step by step:
Information list revision 1. Information revision
2. Click the button to download file
KMtk N 3. Click the line to next side
- (no lase tio
Revisions Sections = Article X Search.. Q
Tags
L 9 Templates vFilters  =GroupBy = # Favorites -6/6 ¢ %
— Tours
‘ ‘PreviousTitIe Article Revision date
— Attachments
+ TUAN TEST KMS (4) Revisions
D TUAN TEST KMS Configuration TUANTEST KMS 12/13/202316:35:51
\_\ TUAN TEST KMS TUAN TEST KMS 12/13/2023 085636
\_\ TUANTE35:S e TUAN TEST KMS 12/13/2023 085553
\_\ TUAN TESHMS TUAN TEST KMS 12/07/2023 084833
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+ dsaddalliimiim (5)

» EHO|L Know HowE A% (2)

» tour (1)
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ll. Configuration > Revision Step by step:
Restore old version 1. Information revision

2. Click the button to restore old version

Configuration

Revisions / Revision of the article TUAN TEST KMS by Mitchell Admin on 2023-12-13 02:55:53

O KnowSystem a4 £
(2 :
TUAN TEST KMS
TUAN TEST KMS
Previous Tags
Previous Section New Section
Revision date 12/13/2023 09:55:53
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Il. Configuration > Configuration

Set up Knowledge Base

Settings 2
Bl
o G

£

Q KnowSystem

g

Sections
Tags
KnowSystem  Templates
‘_‘ Tours Tours
— | Organize ogress
Attachments
Articles
Select K Revisions 15 to add
referenc.
Configuration

KnowSy

Add anicon tor quick articles search to the Udeo systray (near
activities and messaging)

‘_‘ Print without titles
— | Donetinclude titles of articles in their PDF version
their content)

Extra Options

‘7‘ Publish to portal and website
Turn on to publish articles for partal users and website visitors.
The tool KnowSystem Website and Portal (40 Euros extra) is
required

‘_‘ Use for eCommerce FAQ

— | Turn on to establish direct links between Odoo preducts and
KnowSystem articles to automatically generate frequently asked
questions on eShop pages. The tool KnowSystem: eCommerce
FAQ (28 Euros extra) is required

Articles by Documents
Turn on quick access to KnowSystem articles from documents.

Articles in Activities
Reference KnowSystem articles in Odoo activities

Custom Layout
Turn on the custom layout for articles printing. Otherwise the
standard company layout would be used

JEditReport ¥ Edit Paper Format

Custom fields for articles
Turn on to prepare custom fields for articles. The tool
KnowSystem: Custom Fields (48 Euros extra) is required

Multiple Languages

Turn on to translate articles, sections and tags to available in the
databases languages. The tool KnowSystem Multi Languages (10
Euros extra) is required

Search..

\ Explain

Step by step:
1. Setup option
2. Click Save to add or Discard to

cancel
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